KENWOOD T VIKING

Viking Subscriber Software 20.1 Point 2 - AMENDMENT

Release: August 4, 2020
Amendment date: November 18, 2020

FSN-1120-VIKING-17

This Field Software Notice (FSN) announces an amendment to the KENWOOD Viking® subscriber software version
20.1 Point 2 release. The original release of 20.1 point 2 included only a minor Armada update to resolve limited
scope issues. This amendment covers a minor Viking Firmware update that may have temporarily appeared to

Armada Subscription holders in the 20.1 point 2 release sharefile distribution.

Software Versions
The following table indicates Viking Software items and the corresponding versions considered to be released
and available for general use. These represent no change from the original 20.1 point 2 release and 20.1 initial

release distribution.

Item Version — General Release \
Armada 1.30.11
Armada Proxy 1.30.7
VP600/900 Firmware Image 8.30.9
VM600/900 Firmware Image 8.30.9
VP5000/6000 Firmware Image 8.30.9
VM5000/6000/7000 Firmware Image 8.30.9
Viking Tune Lite 1.30.6

The below firmware items may have been temporarily available to subscription holders. This included a change
specific to a single user that was not deemed necessary to distribute for general availability. However, if you
received and used any of the below, we do not expect it to cause any issues and there is no harm if it was

unintentionally deployed.

Item Version — Temporary Release \

VP600/900 Firmware Image 8.30.10
VM600/900 Firmware Image 8.30.10
VP5000/6000 Firmware Image 8.30.10
VM5000/6000/7000 Firmware Image 8.30.10

If you have any questions or concerns regarding the temporary release items, please contact technical support at

1-800-328-3911 option 3.

For questions regarding this Field Service Bulletin, please contact the KENWOOD Viking team at 1.800.328.3911, option 3.
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